
Once you have established access to both the consumer and the business banking platforms,
log into the Business Banking platform. 

In the upper right corner, click on the Link Personal Profile. 

Toggling between accounts enables users to access their business and personal accounts with
a single sign-on. This guide is for clients who want to switch between consumer and business
accounts on their online banking platform. Clients are required to log into both the consumer
and business platforms and create individual logins before they can link their profiles. After
linking, clients will use their business login to access the system and can switch between
platforms as needed. Please contact your personal banker for additional assistance.  
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Linking Profiles

In the Add a personal banking profile box on the right, enter your consumer credentials
and verify your identity by phone, text, or email.  



You will receive the following message letting you know you have successfully linked your
profiles. 
Once verified, click on the Go to Home button. 

See more information below on the Unified Account Summary option. 
You can now switch between Personal and Business profiles with a single sign-on. 
Note: From now on, you will sign in to your business profile first, then switch to your
personal profile as needed. 

To switch from business to the consumer banking platform, click on Switch to Personal
Profile.

Switching from Business to Consumer 

Click on Acknowledge & Continue.  
To switch back to the business banking platform, click on Switch to Business Profile
located on the upper righthand side and Acknowledge & Continue. 
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Questions?
Please reach out to your Private Banker for support. 

The Unified Account Summary page consolidates your full banking information onto a single
page. The page provides a comprehensive overview of available balances across all your
accounts and may be set as your default landing page upon login for added convenience.  

Unified Account Summary


